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WE WILL START ON THE HOUR

• Use the widgets at the bottom to discover the platform features

• Adjust your widget sizes, such as presentation slides, by clicking and dragging the corners of each box

• Submit questions via the Q&A chat box and we’ll answer these at the end of the webinar. 

• Please fill out the pop-up survey at the end to provide feedback

• Use the toolbar at the bottom of the webinar screen to access resources such as speaker biographies, webinar materials, 

technical support, and a survey to capture your thoughts and views on the discussion. 

• Technical points to note

• If the slides are stuck, please refresh your browser

• Click the media player on your screen to enable sound, ensuring flash is enabled on your browser

• There is no dial-in – please use your device sound to listen to the webinar (plugging in your earphones)
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Our Moderator for today
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Performance Director,
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Our Speakers

Shana Krishnan
Policy Analyst, 

FATF

James Mirfin
Global Head of Digital Identity & 

Financial Crime Propositions, 

Refinitiv

Steve Peacock
Chief Risk Officer,

Think Money
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Number of connected devices globally

DIGITAL IS HERE TO STAY



SPEAKER

Steve Peacock
Chief Risk Officer,

Think Money
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SPEAKER

James Mirfin
Global Head of Digital Identity & 

Financial Crime Propositions, 

Refinitiv
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ID FRAUD IS INCREASING



POLL QUESTION #1 



POLL QUESTION #2 



Q&A

Reimagining Digital Banking I 15th July 2020  



Thank you for joining us today.

The recording and additional resources will be emailed to you on 
Thursday, 16th July.

Contact Us: EMEA.marketing@refinitiv.com
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